
 

Board of Trustees Sub-Committee:  
QUALITY SERVICES COMMITTEE 

Wednesday, January 20, 2010 
Hospital Board Room, 4:00 pm 

Agenda 

1.  Review membership and welcome new members 

2.  Report progress on the following quality issues: 
 Periodic evaluation – review statistics on utilization of services at 

TVHC for Oct-Dec 
 Provider peer review 
 Quality Indicators reporting 
 Studer Pillars program progress 

3.  TVHC Quality Improvement Program 
 Review updated draft 

4.  Patient Satisfaction 
 Review current status of development and implementation of surveys 
 Review current resources for administering surveys and collating data 
 HCAHPS inpatient survey 
 Outpatient /  Clinic survey 
 Emergency Department survey 
 Ambulatory surgery survey 
 Update on “call backs” for orthopedic surgery patients 

5.  Establish goals for next meeting 
 
7.  Adjourn 

Note:  An Executive Session may be held for portions of the above scheduled agenda items by a majority vote of the 
Teton Valley Health Care Board of Trustees in accordance with Idaho Code 67-2345. 


